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Guarantee
Guarantee for bathtubs, shower trays, shower areas and 
washbasins

Our bathtubs, shower trays, shower areas and washbasins come with a 
manufacturer’s 30-year guarantee. The guarantee covers all manufactu-
ring defects. All other defects, in particular defects caused by inappropria-
te handling or external influences, are not covered by the guarantee. 

The guarantee is only valid if the product is installed by a trained plumber 
or sanitary engineer and in accordance with the installation recommenda-
tions, instructions and applicable regulations and standards. 

For products treated with the stain-repellent CLEANEFFECT surface finish, 
the guarantee also covers the CLEANEFFECT surface finish.

For products treated with ANTIGLISS PRO slip protection, the guarantee 
also covers the ANTIGLISS PRO surface treatment.

Guarantee for bathtubs with whirl system

Our whirl systems come with a manufacturer’s 2-year guarantee. 
The bathtub itself comes with a 30-year guarantee. For all techni-
cal built-in components of the whirl system, including options, the 
2-year guarantee is valid from the moment commissioning of the 
whirl system is confirmed. If a service agreement is signed within 
3 months of commissioning the whirl system, the guarantee will ex-
tend to 4 years, provided that the service agreement is upheld du-
ring this period. The guarantee covers all manufacturing defects. 
All other defects, in particular defects caused by inappropriate 
handling or external influences, are not covered by the guarantee. 



The guarantee is only valid if the bathtub with whirl system is installed 
by a trained engineer and in accordance with the installation instructions 
and applicable regulations and standards, and once commissioning has 
been confirmed with a registration card. 

The guarantee specifically does not cover the following damages and 
costs:

•	 Damages caused by contamination of the water used (e.g. from 
unsuitable bath additives or cosmetics, dirt particles, calcification or 
chemical/electrochemical effects).

•	 Costs arising from a defective or improperly installed inspection 
opening.

Guarantee for accessories

All Schmidlin accessories come with a 2-year guarantee. For commercially 
available products, the manufacturer’s guarantee applies.
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